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HARYANA VIDHAN SABHA SECRETARIAT 

Notification 

The 24th August, 2016 

No.19-HLA of 2016//84 .— The Haryana Right to Service (Amendment) Bill, 2016, is 
hereby published for general information under proviso to Rule 128 of  the Rules of Procedure 
and Conduct of Business in the Haryana Legislative Assembly :- 

Bill No. 19- HLA of  2016  

THE HARYANA RIGHT TO SERVICE (AMENDMENT) BILL, 2016 
A 

BILL 
further to amend the Haryana Right to Service Act, 2014. 

Be it enacted by the Legislature of the State of Haryana in the Sixty-seventh Year of the 
Republic of India as follows:- 

 

1. This Act may be called the Haryana Right to Service (Amendment) Act, 2016. Short title. 

2. In sub-section (4) of section 5 of the Haryana Right to Service Act, 2014 (hereinafter the 
called the principal Act), - 

(i) for the sign “.” existing at the end, the sign “:” shall be substituted; and 
(ii) the following provisos shall be added, namely:- 
  “Provided that if the Designated Officer refuses to receive the application 

or refuses to issue acknowledgment, the eligible person may submit his application 
in the office of the First Grievance Redressal Authority stating therein the reasons 
for so doing, who shall forward the same to the Designated Officer: 

  Provided further that the notified time limit in such a case shall start from 
the date when the requisite complete application for notified service is received by 
First Grievance Redressal Authority.”.  

Amendment of 
section 5 of Haryana 
Act 4 of 2014. 



 
 

HARYANA GOVT. GAZ. (EXTRA.), AUG. 24,  2016 (BHDR. 2, 1938 SAKA) 
 
5152 

Amendment of 
section 7 of Haryana 
Act 4 of 2014. 

3. In the third proviso to sub-section (2) of section 7 of the principal Act, for the words 
“sixty days” the words “thirty days” shall be substituted. 

Amendment of 
section 10 of 
Haryana Act 4 of 
2014. 

4. In section 10 of the principal Act,- 

(i) in the existing proviso, for the sign “.” existing at the end, the sign “:” shall be 
substituted; and 

(ii) after the existing proviso, the following proviso shall be added, namely:- 

 “Provided further that a revision made under this section shall be decided 
by the Commission within a period of thirty days from the date of receipt of 
revision.”. 
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STATEMENT OF OBJECTS AND RESEONS 

Haryana Government holds timely delivery of services to the citizens as a corner-stone of good 
governance. Haryana has enacted the Haryana Right to Service Act, 2014. As per this Act, citizens have a right 
to claim services from the Government in a time-bound manner. Now, it has been observed that:-  

1. The applicant should not be harassed unnecessarily by the Designated Officer in receiving and 
acknowledging the applications. 

2. The Act has fixed a long period of sixty days for deciding the 2nd appeal which defeats the necessary 
purpose of the right to service of the citizens. 

3. The Act has not fixed any time limit for deciding the appeals by the Commission. 

Accordingly, in order to reduce the harassment of applicants and to fix time periods for deciding second 
and third appeals in specific timeframe, the Haryana Right to Service (Amendment) Bill, 2016 is being introduced 
in the State Legislature for approval.    

According to this Bill, if any Designated Officer does not receive and acknowledge the application, the 
applicant may submit his application to the office of First Redressal Grievances. 

The Second Grievances Redressal Authority shall decide the appeal within a period of thirty days instead 
of sixty days, from the date of receipt of appeal, as far as possible. The Commission shall decide the appeal within 
a period of thirty days. 

Hence, this Bill. 

MANOHAR LAL, 
Chief Minister, Haryana. 

 
________________ 

 
Chandigarh: R.K. NANDAL, 
The 24th August, 2016. Secretary. 
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[izkf/kd`r vuqokn] 

2016 dk fo/ks;d la[;k 19 ,på,yå,å 

gfj;k.kk lsok dk vf/kdkj ¼la'kks/ku½ fo/ks;d] 2016 
gfj;k.kk lsok dk vf/kdkj vf/kfu;e] 2014]  

dks vkxs la'kksf/kr djus ds fy,  
fo/ks;d 

Hkkjr x.kjkT; ds lM+lBosa o"kZ esa gfj;k.kk jkT; fo/kkue.My }kjk fuEufyf[kr :i esa ;g 
vf/kfu;fer gks %&            

laf{kIr ukeA 1- ;g vf/kfu;e gfj;k.kk lsok dk vf/kdkj ¼la'kks/ku½ vf/kfu;e] 2016] dgk tk ldrk gS A 

2014 dk 
gfj;k.kk 
vf/kfu;e 4 dh 
/kkjk 5 dk 
la'kks/kuA 

2- gfj;k.kk lsok dk vf/kdkj vf/kfu;e] 2014 ¼ftls] blesa] blds ckn] ewy vf/kfu;e dgk x;k gS½] 
dh /kkjk 5 dh mi&/kkjk ¼4½ esa]& 

¼i½ vUr esa fo|eku **A** fpg~u ds LFkku ij] **%** fpg~u izfrLFkkfir fd;k tk,xk( rFkk 

¼ii½ fuEufyf[kr ijUrqd tksM+ fn;k tk,xk] vFkkZr~ %&     

**ijUrq ;fn inkfHkfgr vf/kdkjh vkosnu izkIr djus ls bUdkj djrk gS ;k ikorh 
tkjh djus ls bUdkj djrk gS] rks ik= O;fDr vkosnu esa ,slk djus ds dkj.kksa dks dfFkr 
djrs gq, viuk vkosnu izFke f'kdk;r fuokj.k izkf/kdkjh ds dk;kZy; esa izLrqr djok 
ldrk gS] tks mls inkfHkfgr vf/kdkjh dks vxzsf"kr djsxk % 

ijUrq ;g vkSj fd ,sls ekeys esa vf/klwfpr le; lhek ml frfFk ls izkjEHk gksxh 
tc vf/klwfpr lsok ds fy, visf{kr iw.kZ vkosnu izFke f'kdk;r fuokj.k izkf/kdkjh }kjk 
izkIr fd;k tkrk gSA**A 

2014 dk 
gfj;k.kk 
vf/kfu;e 4 dh 
/kkjk 7 dk 
la'kks/kuA 

3-     ewy vf/kfu;e dh /kkjk 7 dh mi&/kkjk ¼2½ ds r`rh; ijUrqd esa] **lkB fnu** 'kCnksa ds LFkku ij 
**rhl fnu** 'kCn izfrLFkkfir fd, tk,axsA 

2014 dk 
gfj;k.kk 
vf/kfu;e 4 dh 
/kkjk 10 dk 
la'kks/kuA 

4-     ewy vf/kfu;e dh /kkjk 10 esa]& 

¼i½   fo|eku ijUrqd esa] vUr esa fo|eku **A** fpg~u ds LFkku ij] **%** fpg~u izfrLFkkfir fd;k 
tk,xk( rFkk 

¼ii½ fo|eku ijUrqd ds ckn] fuEufyf[kr ijUrqd tksM+k tk,xk] vFkkZr~ %& 

**ijUrq ;g vkSj fd bl /kkjk ds v/khu fd;k x;k iqujh{k.k] iqujh{k.k dh izkfIr 
dh frfFk ls rhl fnu dh vof/k ds Hkhrj vk;ksx }kjk fofuf'pr fd;k tk,xkA**A 
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mn~ns’;ksa rFkk dkj.kksa dk fooj.k 

 gfj;k.kk ljdkj }kjk jkT; ds ukxfjdksas dks le; ij lsok,sa iznku djus ds fy, vPNs lq’kklu ds fy, ,d 
etcqr vk/kkj’khyk cukbZ gSA gfj;k.kk }kjk gfj;k.kk lsok dk vf/kdkj vf/kfu;e] 2014 vf/kfu;fer fd;k x;k gS A 
bl vf/kfu;e ds vuqlkj] ukxfjdkas dks le; c) rjhds ls lsok;sa ysus dk nkok djus dk vf/kdkj gS A vc ;g ns[kk 
x;k gS fd%& 

1- izkFkZuk i= izkIr djus vkSj mldh jlhn nsus ckjs inkfHkfgr vf/kdkjh }kjk vuko’;d :Ik ls vkosnd 
dks ijs’kku ugha fd;k tkuk pkfg, A 

2- vf/kfu;e esa f}rh; vihy ij fu.kZ; ysus ds fy;s 60 fnu dk ,d yEck le; fu/kkZfjr fd;k gS] tks 
ukxfjdksa ds lsok ds vf/kdkj dk vko’;d mn~ns’; fu"Qy djrk gS A 

3- vk;ksx }kjk vihy ij fu.kZ; ysus ds fy, vf/kfu;e dksbZ le; lhek fu/kkZfjr ugha djrk A 

 rnkuqlkj] vkosndksa ds mRihM+u dks de djus ds fy, vkSj fo’ks"k le; lhek esa nwljs vkSj rhljh vihy ij 
fu.kZ; ysus ds fy;s le; vof/k fu/kkZj.k djus gsrq gfj;k.kk lsok dk vf/kdkj vf/kfu;e ¼la’kks/ku½ fo/ks;d] 2016 dks 
gfj;k.kk fo/kku lHkk ds eatwjh gsrq izLrqr fd;k tk jgk gSA  

 bl vf/kfu;e vuqlkj] ;fn inkfHkfgr vf/kdkjh izkFkZuk i= izkIr ugha djrk vkSj mldh izkfIr ugha nsrk rks 
izkFkhZ viuk izkFkZuk i= izFke f’kdk;r fuokj.k izkf/kdkjh ds dk;kZy; esa tek djok ldrk gSA  

 f}rh; f’kdk;r fuokj.k izkf/kdj.k] vihy ds izkIr gksus dh frfFk ls tgka rd lEHko gks lds vihy ij fu.kZ; 
60 fnu dh vis{kk 30 fnu esa djsaxs A vk;ksx vihy ij fu.kZ; 30 fnu ds vUnj djsxk A 

 vr% fcy izLrqr gS A 

‘ euksgj yky]                                                 
 eq[;ea=h] gfj;k.kkA 

------------------- 

paMhx<+ % vkjå dså ukany] 
fnukad  24 vxLr] 2016-  lfpoA 
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